
For Your Health

• Get exclusive discounts & savings
on health, wellness, travel and
more with Blue365®

• Improve your
health through 
physical activity
and healthy eating
with Step Up

• Explore 6000 health topics, 
including interactive tools, 
symptom checker and more

• Find an Urgent Care Center 
near you 

Manage Your Prescriptions

• Generic drug calculator

• Ask a Pharmacist

• Find a Pharmacy

• Check for Drug
Interactions

Manage Your Account

• Find a doctor, dentist or 
hospital

• Request ID card or print a 
temporary card

• Access our
Forms Center
for claims &
membership
forms

• Use our Flexible Spending
Account calculator

• Authorize access to your Protected
Health Information

• Get answers 
to common
questions
with our
Video Q&A

• Change your address

• Email Customer Service, secure
and encrypted to protect your 
privacy

Web Tools at Your Fingertips
We have personalized advice, tips, and tools to help you 

stay healthy. And you can get it all online, day or night, at 

your convenience.

Improve your health and wellness with these 
online health tools and tips.

Visit excellusbcbs.com/members today.

FREE fitness and nutrition program.

Exclusive discounts with Blue365.
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