
165 Court St.
Rochester, NY 14647

March 1, 2012 - March 31, 2012

Members Covered
John Q. Sample
Angelina Lynne Sample
Billy Bob Sample
Kenneth Sample
Krystina Sample
Amy Sample

Lucy Sample
Brandon Sample

Subscriber ID
Subscriber John Q. Sample

200000001

THIS IS NOT A BILL
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STATEMENT PERIOD
ABC

Angelina Lynne Sample

Write     Excellus BlueCross BlueShield, P.O. Box 22999, Rochester, NY 14692 

A nonprofit independent licensee of the BlueCross BlueShield Association
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! Health Tips
Use a 2D barcode scanner app 
on your smart phone to take a 
photo of this coded image to 
visit our website.

Benefits for In-Network Rx Services

Benefit Period   

Copayments and Coinsurance

 

Refer to your benefits information for details on out-of-network benefits

JOHN Q. SAMPLE
124 MAIN ST.
ANYTOWN, NY 12345

Rx Help Desk     1-800-724-5033

This summary information is for Rx claims processed for all 
members covered under the subscriber ID number noted above.

Tier 1                            $5 copay

Tier 2                40% coinsurance

Tier 3                50% coinsurance

BC Statement
My

As of 03/31/2012

Ask the Pharmacist

Our online tool with answers to commonly asked medication 
questions including:

 - Drug interactions

 - Brand name vs. generic drugs

 - Over the counter sleep aids

And much more!

excellusbcbs.com/pharmacist

   Easy ways to use medications safely:

Remember your meds - Always take your medications as directed by 
your doctor.

Don’t skip! - If you forget a dose, you may be able to take it as soon as 
you remember - but each medication is different, so talk to your doctor.

Keep a diary - A good way to keep on top of your medications is to keep 
a diary or record and review it with your doctor periodically.

Sharing is not caring - It can be dangerous to share your 
medications with others or to take drugs that have not been 
prescribed for you.

Learn more at excellusbcbs.com/health

Monthly Health Tips

Check with your doctor to see if there’s a generic equivalent 
for your medication – lower cost, same active ingredients.

Learn more about the benefits of generic drugs at 
excellusbcbs.com/rx

Prescription Savings





MEMBER RESPONSIBILITY

H52

Remarks Explanation

Claim has been adjusted using corrected information from the Provider

Provider (Network):

RemarksDate of Service

02/22/11

Dr. Juan (Out of Network)

NotCovered

$0 0. 0

Deductible

$0.00

Copay

$0.00

Coinsurance

$120.00.

Provider
Charged

$210.00

Allowed

$150.00

Other
Insurance

$0.00

Paid

$48.00

Prescription Drug 

MEMBER RESPONSIBILITY

Provider
Charged Allowed

Other
Insurance Paid Not Covered Deductible Copay CoinsuranceTotals - Claims Processed during:

February

Monthly Totals Claim Activity for John Q. Sample
Relationship to Subscriber: Subscriber

Claim Activity for John Q. Sample
Relationship to Subscriber: Subscriber

$210.00 $150.00 $0.00 $48.00 $0.00 $0.00 $0.00 $120.00

Here are a few definitions of frequently used health care terms for your convenience.

Copay - A dollar amount due at the time you receive certain services. A typical example would be an office visit copay due when visiting your
physician's office for treatment.

Allowed Amount - The maximum amount your health plan will pay for a specific service. In-network providers agree to accept the allowed
amount as payment in full.

Coinsurance - A cost-sharing method that requires you pay a portion of the allowed amount for certain medical services.

Deductible - A set dollar amount you pay for covered services you receive before your insurer will make a payment.

Out-of-pocket Maximum - The maximum amount of deductible and coinsurance payments that you will pay for health services each calendar
year.

Messages

H52

Claim Number

9999991234567

BC Statement
My

Need Cumulative Totals?
Please call the phone number on the back of your identification card.

Suspect Claims Fraud?
Join the fight against health care fraud. If you suspect fraud is occurring, such as false or altered claims being submitted or services being billed
which were not provided, call the Special Investigations Unit Hotline at 1 (800) 378-8024. All calls will be kept confidential.

Benefits for medications, equipment and supplies used in the treatment of diabetes and purchased at a pharmacy may be applied  under your 
medical benefit insurance. Please refer to the benefits section of your contract for specific information.

Definitions

Diabetic Supplies and Medications




